
RIDERS’ GUIDE
Effective June 15, 2026

One Fare. More Ways to Pay.
$2.50 Flat Fare
No Fare Zones
Umo App & Transit Card
Debit, Credit & Cash Accepted
Free Wi-Fi

General Inquiries: 311 

cbrm.ns.ca/transit

cbrm.ns.ca/transit


Service
Disruptions
& Detours

Stay informed about major service disruptions, 
route detours and transit updates.

Website
Visit cbrm.ns.ca/transit for schedules, fares and route 
information.

Facebook @CBRMgov
Follow us on Facebook for traffic and transit notices and 
updates.

Transit App
Download the Transit App from the Apple App Store or 
Google Play Store for latest service updates.

Google Maps
Plan your trip, find routes and view transit schedules using 
Google Maps.

Service Disruptions
Call the Service Disruption Line at 902-564-9022 (press 1 for 
Transit).

Our operators do their best to maintain schedules and provide safe, 
reliable service. Occasionally, road construction, weather conditions, 

traffic congestion or other unforeseen circumstances may cause 
delays. We appreciate your patience and understanding.

cbrm.ns.ca/transit
https://www.facebook.com/CBRMgov/
https://apps.apple.com/us/app/transit-subway-bus-times/id498151501
https://play.google.com/store/apps/details?id=com.thetransitapp.droid


New Fare Structure 
Effective June 15, 2026 

*Discounted 30-day unlimited ride passes are available for
Seniors (60+), Youth (11-17) and Students. Eligible riders
must verify their eligibility at the Citizen Service Centre (320
Esplanade, Sydney) before receiving discounted fares.

Existing paper transit tickets will continue to be accepted until 
December 31, 2026.

Category Age/ Eligibility Per Ride Monthly Pass
Senior 60+ $2.50 $66.00*

Regular/ Adult 18-59 $2.50 $82.50

Student Valid Student ID required $2.50 $66.00*

Youth 11-17 $2.50 $66.00*

Child 0-10 (must be accompanied by adult) Free Free

Cash
Exact change only.

Umo Mobility App
Free download on Google Play Store and Apple App Store.

Debit/ Credit Card
Tap and go as you board the bus.

Transit Card
Reusable reloadable transit cards are available for $10 at the 
Citizen Service Centre (320 Esplanade, Sydney).

Funds can be added online or in person at CSC.

More Ways to Pay

https://apps.apple.com/us/app/umo-mobility/id1540611257
https://play.google.com/store/apps/details?id=com.cubic.ctp.app


Transit Routes
Route 1: Sydney to Glace Bay and Glace Bay to Sydney

Route 2: Sydney to Glace Bay Express and Glace Bay to 

Sydney Express

Route 3: New Aberdeen

Route 4: Steele’s Hill

Route 5: Sydney to Sydney Mines and Sydney Mines to 

Sydney

Route 6: Sydney River to Westmount and Westmount to 

Sydney River

Route 7: Sydney River to Howie Centre and Howie Centre 

to Sydney River

Route 8: Whitney Pier

Route 9: Sydney to New Waterford and New Waterford to 

Sydney

Route 10: Alexandra Street

Route 11: Ashby

Route 12: Membertou to Sydney River and Membertou to 

Sydney

Route 13: George Street

Holiday Service
Transit Cape Breton and Access-A-Bus do not operate on the 
following holidays:

• New Year’s Day
• Nova Scotia Heritage Day
• Good Friday
• Labour Day
• National Day for Truth and Reconciliation
• Thanksgiving
• Remembrance Day
• Christmas Day
• Boxing Day

Find printable transit maps at
cbrm.ns.ca/transit

cbrm.ns.ca/transit


Policies & Guidelines
Transit Cape Breton is committed to providing a safe and 
respectful environment for passengers and employees. 
Passengers are required to refrain from the use of offensive or 
aggressive language and behavior. Should a passenger 
demonstrate this behaviour, the operator has the right to ask 
the passenger to leave or refuse entrance to the bus.

Passengers using audio or video devices must use head-
phones or earbuds. Mobile phone conversations should be 
conducted at a respectful volume.

If the bus is crowded, passengers are asked to move toward 
the rear of the bus to allow additional riders to board. Courtesy 
seating should be reserved for seniors and passengers with 
disabilities.

Smoking, vaping and the use of e-cigarettes are prohibited on 
buses and in transit shelters. Eating and drinking are prohibited 
on all transit buses.

Passengers must wear appropriate clothing, including 
footwear, while riding Transit Cape Breton buses.

Transit Cape Breton strives to provide a scent-free 
environment. Some passengers are scent sensitive and may 
suffer from allergies to scented products. Please avoid wearing 
heavily scented products on board transit buses.

Certified service animals are permitted on all Transit Cape 
Breton buses and in transit shelters. Pets are not permitted.

Be sure you hold onto the seat or ceiling rails while standing 
or walking to your seat and never extend any part of your body 
outside the bus windows.

Please exit through the rear doors whenever possible to help 
improve passenger flow and reduce boarding times.

Passengers are cautioned when descending from a transit 
bus not to step out from in front of the bus without checking for 
oncoming traffic.

Strollers must be folded before boarding and kept clear of 
aisles, doors and stepwells. Children may not remain in 
strollers while the bus is in motion.



Access-A-Bus
Access-A-Bus provides accessible transportation throughout 
the CBRM for eligible individuals whose disability prevents 
them from using regular transit service.

Access-A-Bus is designed not just for medical 
appointments, but also for social outings, shopping, work 
and recreation within the community.

Trips must be booked in advance. Registration is required to 
determine eligibility.

Fares

Distance Fare
Under 15 km $1.75
15-30 km $3.50
30-45 km $5.25
Maximum one-way fare $6.50
Monthly Pass $66.00

Hours of Operation
Monday–Saturday: 7 a.m. – 10 p.m.
Sunday: 9 a.m. – 7 p.m.

Registration & Information
To register or learn more, call 902-539-4336.



Scan to download 
the Umo app on 
Google Play Store

Scan to download 
the Umo app on 
Apple App Store

• Pay your fare using the Umo App, transit card, debit card,
credit card or exact cash.

• Discounted 30-day passes are available for eligible
seniors, youth and students. Eligibility must be verified at City 
Hall’s Citizen Service Centre (320, Esplanade, Sydney).

• Riders without a smartphone can purchase a reusable
reloadable transit card for $10 at the CSC.

• No mobile data plan is required to use the Umo App while
riding.

https://play.google.com/store/apps/details?id=com.cubic.ctp.app
https://apps.apple.com/us/app/umo-mobility/id1540611257
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Route 1 - SUNDAY - DEPARTURE TIMES: Glace Bay - Sydney 
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Route 1 - MONDAY - SATURDAY 
DEPARTURE TIMES: Sydney - Glace Bay
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Route 1 - SUNDAY - DEPARTURE TIMES: Sydney - Glace Bay
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Route 2 - MONDAY - SATURDAY 
DEPARTURE TIMES: Glace Bay - Sydney
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Find printable maps at cbrm.ns.ca/transit
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Route 2 - MONDAY - SATURDAY 
DEPARTURE TIMES: Sydney - Glace Bay
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Find printable maps at cbrm.ns.ca/transit
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Find printable maps at cbrm.ns.ca/transit

Route 3 - MONDAY - FRIDAY 
DEPARTURE TIMES: New Aberdeen
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For more information, visit cbrm.ns.ca/transit

Route 3 - SATURDAY ONLY 
DEPARTURE TIMES: New Aberdeen
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Find printable maps at cbrm.ns.ca/transit

Route 4 - MONDAY - FRIDAY 
DEPARTURE TIMES: Steele’s Hill
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For more information, visit cbrm.ns.ca/transit

Route 4 - SATURDAY ONLY 
DEPARTURE TIMES: Steele’s Hill
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Route 5 - MONDAY - FRIDAY 
DEPARTURE TIMES: Sydney – Sydney Mines
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Route 5 - SATURDAY ONLY 
DEPARTURE TIMES: Sydney – Sydney Mines
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Route 5 - MONDAY - FRIDAY
DEPARTURE TIMES: Sydney Mines – Sydney
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Route 6 - MONDAY - FRIDAY
DEPARTURE TIMES: Westmount 
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Route 6 - SATURDAY ONLY
DEPARTURE TIMES:  Westmount 

Welton Street
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Route 7 - MONDAY - FRIDAY
DEPARTURE TIMES: Howie Centre
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Route 7 - SATURDAY ONLY
DEPARTURE TIMES: Howie Centre

Find printable maps at cbrm.ns.ca/transit
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Route 8 - MONDAY - SATURDAY 
DEPARTURE TIMES: Whitney Pier – Sydney
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Service
Disruptions
& Detours

Stay informed about major service disruptions, 
route detours and transit updates.

Website
Visit cbrm.ns.ca/transit for schedules, fares and route 
information.

Facebook @CBRMgov
Follow us on Facebook for traffic and transit notices and 
updates.

Transit App
Download the Transit App from the Apple App Store or 
Google Play Store for latest service updates.

Google Maps
Plan your trip, find routes and view transit schedules using 
Google Maps.

Service Disruptions
Call the Service Disruption Line at 902-564-9022 (press 1 for 
Transit).

Our operators do their best to maintain schedules and provide safe, 
reliable service. Occasionally, road construction, weather conditions, 

traffic congestion or other unforeseen circumstances may cause 
delays. We appreciate your patience and understanding.

cbrm.ns.ca/transit
https://www.facebook.com/CBRMgov/
https://apps.apple.com/us/app/transit-subway-bus-times/id498151501
https://play.google.com/store/apps/details?id=com.thetransitapp.droid


Route 9 - MONDAY - FRIDAY 
DEPARTURE TIMES: Sydney – New Waterford
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For more information, visit cbrm.ns.ca/transit

Route 9 - SATURDAY ONLY 
DEPARTURE TIMES: Sydney – New Waterford
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Contact us at: 902-539-8124
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Route 9 - MONDAY - FRIDAY 
DEPARTURE TIMES: New Waterford – Sydney
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For more information, visit cbrm.ns.ca/transit
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Find printable maps at cbrm.ns.ca/transit

Route 10 - MONDAY - FRIDAY            
DEPARTURE TIMES: PITT St. Back to PITT St.
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Route 10 - SATURDAY ONLY   
DEPARTURE TIMES: PITT St. Back to PITT St
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For more information, visit cbrm.ns.ca/transit
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Route 11- MONDAY - FRIDAY 
DEPARTURE TIMES: Ashby

For more information visit cbrm.ns.ca/transit
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Route 11 - SATURDAY ONLY 
DEPARTURE TIMES: Ashby

Find printable maps at cbrm.ns.ca/transit

Pi
tt

 S
t. 

/ 
G

eo
rg

e 
St

.

Br
oo

kl
an

d 
St

re
et

A
sh

by
 C

or
ne

r

W
el

to
n 

/ R
ee

ve
s

Te
rr

ac
e 

 S
t. 

W
hi

tn
ey

 A
ve

.

Pi
tt

 S
t. 

/ 
G

eo
rg

e 
St

.

8:00 8:05 8:10 8:12 8:20

9:00 9:05 9:10 9:12 9:20

8:30

9:30
8:30 8:35 8:40 8:42 8:50 9:00

1:00 1:05 1:10 1:12 1:20

3:00 3:05 3:10 3:12 3:20

1:30

3:30

2:00 2:05 2:10 2:12 2:20 2:30

1:30 1:35 1:40 1:42 1:50 2:00

2:30 2:35 2:40 2:42 2:50 3:00

* * * * * ** * * * * * * * ** * *

* * * * * ** * * * * * * * ** * *
* * * * * ** * * * * * * * ** * *

cbrm.ns.ca/transit


Welton Street

8:30

10:30

Pi
tt

 St
. /

M
em

be
rt

ou
 

Tr
ad

e 
an

d 
 

Se
ve

nt
h 

Ex
ch

an
ge

 

 G
eo

rg
e 

St
.

8:40 8:45

7:457:30 7:40

9:459:30 9:40

Route 12 - MONDAY - FRIDAY
DEPARTURE TIMES: Sydney - Membertou/ Sydney River

12:30

2:30

11:30

1:30

4:30

6:30

3:30

5:30

7:30

8:50

 M
em

be
rt

ou

Ca
bo

t 
Ho

us
e 

Sy
dn

ey
 

Ri
ve

r 

 B
an

d 
O

ff
ic

e

8:55 9:00

8:007:50 7:55

10:009:50 9:55

C
on

ve
nt

io
n 

12:40

2:40

11:40

1:40

4:40

6:40

3:40

5:40

7:40

12:45

2:45

11:45

1:45

4:45

6:45

3:45

5:45

7:45

12:50

2:50

11:50

1:50

4:50

6:50

3:50

5:50

7:50

12:55

2:55

11:55

1:55

4:55

6:55

3:55

5:55

7:55

12:00

2:00

1:00

4:00

6:00

3:00

5:00

8:00

7:00

10:40 10:45 10:50 10:55 11:00

8:30 8:40

* * *

8:45

* * * * * *

9:30 9:40 9:45 9:50 9:55 10:00

8:50 8:55 9:00

* * * * * * * * * * * * * * * * * *

10:15 10:25 10:30



8:30

10:30

Pi
tt

 St
. /

M
em

be
rt

ou
 

Tr
ad

e 
an

d 
 

Se
ve

nt
h 

Ex
ch

an
ge

 

 G
eo

rg
e 

St
.

8:40 8:45

7:457:30 7:40

9:459:30 9:40

Route 12 - SATURDAY ONLY
DEPARTURE TIMES: Sydney - Membertou/ Sydney River

12:30

2:30

1:30

4:30

6:30

3:30

5:30

8:50

 M
em

be
rt

ou

Ca
bo

t 
Ho

us
e 

Sy
dn

ey
 

Ri
ve

r 

 B
an

d 
O

ff
ic

e

8:55 9:00

8:007:50 7:55

10:009:50 9:55

C
on

ve
nt

io
n 

12:40

2:40

1:40

4:40

6:40

3:40

5:40

12:45

2:45

1:45

4:45

6:45

3:45

5:45

12:50

2:50

1:50

4:50

6:50

3:50

5:50

12:55

2:55

1:55

4:55

6:55

3:55

5:55

2:00

1:00

4:00

6:00

3:00

5:00

7:00

10:40 10:45 10:50 10:55 11:00

8:30 8:40 8:45

9:30 9:40 9:45 9:50 9:55 10:00

8:50 8:55 9:00

* * * * * * * * * * * * * * * * * *

* * * * * * * * *

* * * * * * * * *10:15 10:25 10:30

7:30 7:35 7:45



Welton Street

Ca
bo

t 
Ho

us
e 

Sy
dn

ey
 

Ri
ve

r 

9:05

11:05

9:00

11:00

8:00 8:05

10:00 10:05

Route 12 - MONDAY - FRIDAY
DEPARTURE TIMES: Sydney River - Membertou/ Sydney

1:05

3:05

1:00

3:00

12:00 12:05

2:00 2:05

5:05

7:05

5:00

7:00

6:00 6:05

9:059:00

8:00 8:05

4:054:00

8:07

10:07

9:07

12:07

2:07

11:07

1:07

6:07

3:07

5:07

8:07

7:07

9:07

4:07

Pi
tt

 St
. /

 G
eo

rg
e 

St
.

9:17

11:17

9:12

11:12

10:12 10:17

1:17

3:17

1:12

3:12

12:12 12:17

2:12 2:17

5:17

7:17

5:12

7:12

6:12 6:17

9:179:12

8:12 8:17

4:174:12

8:30

10:30

9:30

12:30

2:30

11:30

1:30

6:30

3:30

5:30

8:30

7:30

9:30

4:30

8:12 8:17

M
em

be
rt

ou
 

Tr
ad

e 
an

d 
 

Se
ve

nt
h 

Ex
ch

an
ge

 

 M
em

be
rt

ou
 B

an
d 

O
ff

ic
e

C
on

ve
nt

io
n 

* * ** * * * * *10:00 10:05 10:15

* * ** * * * * *10:30 10:35 10:45



Ca
bo

t 
Ho

us
e 

Sy
dn

ey
 

Ri
ve

r 

9:05

11:05

9:00

11:00

8:00 8:05

10:00 10:05

Route 12 - SATURDAY ONLY
DEPARTURE TIMES: Sydney River - Membertou/ Sydney

1:05

3:05

1:00

3:00

2:00 2:05

5:05

7:05

5:00

7:00

6:00 6:05

9:059:00

4:054:00

8:07

10:07

9:07

2:07

11:07

1:07

6:07

3:07

5:07

7:07

9:07

4:07

Pi
tt

 St
. /

 G
eo

rg
e 

St
.

9:17

11:17

9:12

11:12

10:12 10:17

1:17

3:17

1:12

3:12

2:12 2:17

5:17

7:17

5:12

7:12

6:12 6:17

9:179:12

4:174:12

8:30

10:30

9:30

2:30

11:30

1:30

6:30

3:30

5:30

7:30

9:30

4:30

8:12 8:17

M
em

be
rt

ou
 

Tr
ad

e 
an

d 
 

Se
ve

nt
h 

Ex
ch

an
ge

 

 M
em

be
rt

ou
 B

an
d 

O
ff

ic
e

C
on

ve
nt

io
n 

* * ** * * * * *10:30 10:35 10:45

* * ** * * * * *10:00 10:05 10:15

* * * * * * * * * * * * * * * * * *

* * * * * * * * *7:45 7:50 8:00



Route 13 - MONDAY - FRIDAY 
DEPARTURE TIMES: PITT St Back to PITT St.

Welton Street
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Route 13 - SATURDAY ONLY 
DEPARTURE TIMES: PITT St Back to PITT St.

Welton Street

Ro
ta

ry
 D

r./
 

Ge
or

ge
  S

t.

Ho
sp

ita
l

Br
oo

kl
an

d 
 Sc

ho
ol

Pi
tt

 St
. /

 G
eo

rg
e S

t.

Re
gi

on
al

 

Pi
tt

 St
. /

 G
eo

rg
e S

t.

10:12

12:12

11:12

8:00 8:08 8:12 8:20 8:30
9:00 9:08 9:12 9:20 9:30

10:00 10:08 10:20 10:30

12:00 12:08 12:20 12:30
1:00 1:08 1:12 1:20 1:30

2:00 2:08 2:12 2:20 2:30

3:00 3:08 3:12 3:20 3:30

4:00 4:08 4:12 4:20 4:30

5:00 5:08 5:12 5:20 5:30

11:00 11:2011:08 11:30

6:00 6:08 6:12 6:20 6:30

7:00 7:08 7:12 7:20 7:30

8:08 8:12 8:20 8:30
9:00 9:08 9:12 9:20 9:30

8:00

7:00 7:08 7:12 7:20 7:30



Scan to download 
the Transit app on 
Google Play Store

Scan to download 
the Transit app on 
Apple App Store

Scan to download 
the Umo app on 
Google Play Store

Scan to download 
the Umo app on 
Apple App Store

General Inquiries: 311 
cbrm.ns.ca/transit

https://apps.apple.com/us/app/transit-subway-bus-times/id498151501
https://play.google.com/store/apps/details?id=com.thetransitapp.droid
https://apps.apple.com/us/app/umo-mobility/id1540611257
https://play.google.com/store/apps/details?id=com.cubic.ctp.app
cbrm.ns.ca/transit
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